RMA/ Return Policy
1. For defective products return or replacement, buyers must contact seller within 30 days of receipt. Buyer must pay for returning the defective product. All products found not defective upon inspection will be subject to a 20% restocking fee if buyer wants a refund.
•• Compatibility is not guaranteed. There is a 20% restocking fee for all non-defective products returned. This includes problems with: compatibility, driver/software conflicts, improper installation, etc.

2. For return, there is 20% restocking fee. Return must be in the original packaging. No refund for all sales after 30 days of receipt.
3. An RMA number is required for all returns. Please fill out below RMA Request Form before returning the product.
4. To return your product for exchange or refund, please fill out below RMA form to request a RMA number. We may call or email to try to resolve the issue before assigning you an RMA number.
• For exchange or return due to buying a wrong product, buyer needs to pay two-way shipping fee. 20% restocking fee will be charged for refunds.
• Shipping fee is not refundable. No exception.
5. For Tech Support, please contact us via email or phone.
	RMA Request Form

	

	To return your product for exchange or refund, please fill out the form below to request a RMA number. Click Continue to submit the form. 

	  

*Invoice Number
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*Contact 
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Contact Information

*Email
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Phone
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I'm returning the product(s) for:
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